‘ MTC BAHK

ObWWNE YCITOBUA KOMITJIEKCHOTIO
BAHKOBCKOI'O OBCJTYXUBAHNA PUSUHECKUX
MY, B NMAO «MTC-baHk»

My6bnuyHoe akumoHepHoe obecTBo «MTC-baHk» (panee — baHk), C OLHOIN CTOPOHDI,
1 dr3mnYecKoe NN, N3bsBMBLLEE B MMCbMEHHOI GOPME CBOE COrflacue Ha NPUCOEOUHEHNE K
HacToAWwMM «O6LLMM YyCIOBMAM KOMMIEKCHOro 6aHKoBCKOro obcnyxmeaHus ¢pusmdecknx nuu, 8 NAO
«MTC-baHk», C opyroli CTOPOHbI, 3aKo4nn [JoroBop KOMMIEKCHOro 6aHKOBCKOro 006CNyXnBaHus
dusnyeckux nuy, B MAO «MTC-baHk» 0 HMUXecneayoLWweM.

1. TepMuUHbI.

1.1. BaHKOBCKMI1 NPOAYKT — 3TO OTAeNbHas baHKOBCKas ycnyra unm naket 6aHKOBCKUX YCIyT,
HanpaBneHHasi(-bix) Ha yooOBeTBOpPeHNE noTpebHocTel KnmeHTa, koTopas(-ble) NnpegocTaBnsatoTcs
KnueHTy B cOOTBETCTBMM C [JOrOBOPOM KOMMIEKCHOIO 0OCNY)KMBaHMWS 1 3aK/IO4YEHHbBIM B M0 paMKax
[oroeopom o npegocTaBneHny 6aHKOBCKOO NPOAyKTa. YCNOBUS NPESOCTaBNEHNS KOHKPETHOO
6aHKOBCKOro NpoaykTa B paMKkax HacToswmx OBbLmMX yCIOBUA KOMMIEKCHOIO 00CNYy)X1BaHMSA
N3M0XEHbI B COOTBETCTBYIOLLEM MprnoXxxeHun K HacToswmnm OBLLMM YCIIOBUSIM KOMIMIEKCHOMO
06CnyXunBaHus.

1.2. Cuctembl AiucTaHUMOHHOro 6aHKkoBcKoro o6cnyxmusaHusa (Cucrtemoi J6O) —
TEXHOJIOFMYECKUNE peLLEHS Mo B3aumMopencTeumto baHka ¢ KnueHTamu ¢ MCnonb30BaHMEM CUCTEM
yhaneHHoro obcnyxmBaHus nocpeacTBoM KOTopbix KnneHTbl, He nocewas nogpasneneHuns banHka,
nonb3yloTcs 6aHKOBCKUMM yCiyramu, NpefocTaBisieMbiMu B paMmkax JoroBopa KOMMIEKCHOro
obcnyxuBaHus 1 [JOroBOopoB 0 NpefocTaBneHn 6aHKOBCKUX NPOAYKTOB B YCTaHOBNEHHOM
UMK NOPSOKE.

1.3. loroBop KOMMJEKCHOro o6cnyXXmBaHma — «[JoroBop KOMMIEKCHOr0 6aHKOBCKOIO
obcnyxuanusa pusndeckmx nuu B MAO «MTC-baHk», 3ako4YeHHbIn Mexay baHkoM 1 KnueHtom nytem
npucoennHeHunst KnmeHta k O6LWMM yCIIOBUSIM KOMMIEKCHOrO 06CNYy)KMBaHUS.

1.4. loroBop 0 NpeaocTaBieHnn 6aHKOBCKOro NpPoAyKTa — LOr0BOP, 3aKTOYEHHbIN MeXay
BbaHkom 1 KnueHTom B pamkax [JoroBopa KOMMIEKCHOrO 06CnyXnBaHus, Ha YCNOBUSIX, yCTAaHOBIEHHbIX
cooTBeTCcTBYOWUM lMNpunoxkeHnem K HacToswmm OBLWUM yCrnoBUSM KOMMEKCHOro 06CcnyXuBaHus,

N B COOTBETCTBUN C 3anBneHnemM KnmeHTta. B pamkax HacToswwmx OBLmMX YCOBUA KOMMIEKCHOMO
obcnyxuBaHus mexay baHkom 1 KnveHTom MoryT BbITb 3aKnto4eHbl cnegytowme Buabl [LloroBopos
0 NpepocTaBneHny 6aHKOBCKOMO NPOAyKTa:

— NoroBop 6aHKOBCKOIro c4yeTa — JoroBop 6aHKOBCKOro cyeta p13n4eckoro nuua,
3aK/oYeEHHbIN Mexay baHkom n KnueHToMm B pamkax [JoroBopa KOMMIEKCHOro obcnyXusaHus,

Ha YcnoBusx, ycTaHOBMEHHbIX MpunoxeHunem 1k HacToswmum OBLLMM YCNOBUSM KOMMIEKCHOMO
obcnyxuBaHusi, n B cooTBeTCTBUM € 3asiBneHmem KnueHTta Ha oTKpbITie 6aHKOBCKOro cyeTa
COOTBETCTBYIOLLENO BUAA;

— [loroBop 6aHKOBCKOro BKnaga — fOroBop CPOYHOro 6aHKOBCKOrO BKaga uin Bknaga
«[,0 BocTpeboBaHMs», 3aKNOYEHHbIN Mexay baHkom 1 KnueHtom B pamkax [JoroBopa KOMMEKCHOro
obcnymBaHusi, Ha YCNoBusX, yCTaHOBNEHHbIX B [prUnoXeHnmn 2 K HacToawmm OBLwum ycnoBrsam
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KOMMMEKCHOro 06CnyXMBaHUS U B COOTBETCTBUN C 3aaBneHnemM KnmeHTa Ha OTKpbITUE
COOTBETCTBYIOLENO BUAa 6aHKOBCKOro BKaaa;

— OoroBop Ha ucnonb3oBaHne 6aHKOBCKMX PacyYeTHbIX KapT — 4OroBop
Ha Mcrnonb3oBaHUe GaHKOBCKUX pacYETHbIX KapT, 3aKNOYeHHbIN Mexay baHkom n KnueHTom B pamkax
[loroBopa KOMMNIEKCHOIO 0B6CNY)XMBaHWSA, Ha YCNOBUAX NOSYYEHUS U UCMONb30BaHNS PacHETHbIX
6aHkoBCcKUX KapT ans knmeHToB MAO «MTC-baHk», ycTaHOBNEHHbIX [Tpuno)keHnemM 3 K HacTOSALWMM
O6Wwumm ycnoBmsaM KOMMIIEKCHOO 0BCNyXMBaHWS, U B COOTBETCTBUM C 3asBneHnemM KnveHTa Ha BbiMycK
6aHKOBCKOW KapTbl;

— [JoroBop Ha ucnosb3oBaHue 6aHKOBCKMUX KapT C YC/IOBUEM KpeauToBaHUs CYéTa —
LLOrOBOP Ha UCMoJSIb30BaHNs BaHKOBCKMX KapT C YCTOBUEM KPELQMTOBAHUS CHETA, 3aKIIOYEHHDbIN Mexay
BaHkom 1 KnneHTom B pamkax [JoroBopa KOMMAEKCHOro obCnyXnBaHus, Ha YCIoBUSX NofyvyeHus
1 NCMONb30BaHMs BAHKOBCKMX KapT C YCNOBMEM KpPeanToBaHus cHéTa s knmeHToB MAO «MTC-BbaHk»,
yCTaHOBMEHHbIX MpunoxeHnem 4 k HacToswmm OBLMM YCIIOBUSM KOMMNEKCHOr0 06CnyXMBaHUS,

1 B COOTBETCTBUU C 3anBneHnemM KnmeHTa Ha BbiNyCK GaHKOBCKOW KapThl;

— KpeguTHbIl OroBOP — [OroBOP CMELIAHHOro TuMa, BKIOYaloLWmidi yCnoBus 4oroBopa
6aHKOBCKOro cYeTa 1 KpeguTHOro foroBopa, 3ak/to4aeMblil Ha YCnoBusiX NpegocTaBieHmns KpeamTa
N OTKPbITUS BaHKOBCKOro CHETA, yCTaHOBMEHHbIX MpunoxeHnem 5 k HacToAwmmM O6LWMM ycnoBmam
KOMMMEKCHOro obcnyXnuBaHus, 1 B COOTBETCTBMM ¢ 3asBreHnem KnneHTa.

— [oroBop Ha ucnonb3oBaHue Cucrem [luctaHUMOHHOro 6aHKOBCKOro o6cnyXXuBaHus -
LLOrOBOP NPEeQOCTaBNEHNS YCNyr, 3aKtoYeHHbIR Mexay baHkom u KnneHTom B pamkax [Jorosopa
KOMMNEKCHOro obcnyXnusaHus, Ha YCnoBusix, yctaHoBneHHbIX B MpunoxeHun 6 kK HacToswmum 06Lwmm
YCIOBUSIM KOMMJIEKCHOIro 6aHKOBCKOro o6cnyxunsaHusa ¢puandeckmx nuu B MAO «MTC-baHk».

— UHble BUAbI AOrosopos.

1.5. 3asBneHue (Cornacue) — 3assneHune KnueHTta, 3anonHsemoe no popme baHka,
COfep>Kallee ero corfiacve Ha NpucoeamHeHne K HacToawmm «OBbLWwuUm ycnoBrsaM KOMMMIEKCHOIO
bGaHKoBCKOro obcnyxunsaHusa ¢pusndeckmx nuu B MAO «MTC-baHk».

3asiBneHne TakxXe MOXET copep)xaTb npensioxeHne (opepty) KnveHTa o 3aknoyeHnmn
Joroeopa o npefocTaBfieHnUn 6aHKOBCKOro npoaykTa B paMkax [loroBopa KOMMIEKCHOO
06Cny)KMBaHUS C YKa3aHWEM CYLLECTBEHHbIX YCIOBWIA TaKOro [OroBopa U NpYCcoeqMHEHNN K YCOBUSM,
YyCTaHOBMEHHbIM OTAENbHbIMU MpunoxeHnamm K O6LLMM YCIIOBUSIM KOMIMIEKCHOMO 00CNY>KMBaHMSI.
3asiBneHne aBnsieTcA HEOTbEMIEMOI YacTblo [JoroBopa KOMMMNEKCHOr0 06CyXnBaHNS.

B uenax 3aknto4veHns [JoroBopoB 0 npegocTaBieHnn baHKoBCKMX NPOAYKTOB, paMKax
HacTosAwmx OBLWmx ycnoBuii KOMMANEKCHOTO 06CNyXUBaHUS B 3aBUCUMOCTU OT BMaa 6aHKOBCKOro
npoaykTta KnueHTom mMoryT 6b1Tb 0popMIIEHbI cneayowme Buabl 3asaBneHuii:

— 3anBneHune Ha OTKpbITUE GaHKOBCKOIro cyeTa — 3asBneHne KnueHTa, 3anonHsemoe
no ¢opme baHka, cogepaluee npennoxerHus (odpepty) KnmeHta o 3akntodeHumn Jorosopa
6aHKOBCKOr0 CYeTa C YKa3aHWEM CYLLECTBEHHbIX YCNOBWIA TaKOro fOroBopa U NnpucoeanHeHnn
K OBLLMM YCNOBUSIM KOMMMIEKCHOIO 0OCNY)XMBaHWA 1 YCNOBUAM, yCTaHOBNEHHbIM MNpunoxeHnem 1
K OBLLMM YCNOBUSIM KOMMJIEKCHOIO OOCNY)XMBaHWSA C yKa3aHWEM CYLLECTBEHHbIX YCNOBUI TEKYLLETO
cyeTa;

— 3ansBneHue Ha OTKpbITUE 6aHKOBCKOro BKnapa — 3assneHvne KnueHTa, 3anonHsemoe
no ¢opme baHka, cogepxallee npennoxerusn (odpepty) KnmeHta o 3akntoyeHmmn JoroBopa CpoYHOro
6aHKOBCKOro BKiaga unun Bknaga «4o BOCTPeEOOBaHUSA» C YKa3aHWEM CYLLECTBEHHbIX YCNOBWI TaKoro
LoroBopa v npucoeguHeHnmn Kk O6LLMM YCNOBUSM KOMIMIEKCHOO 00CNY)X1BaHWSA 1 YCNOBUSM,
yCTaHOBJIEHHbIM [NpunoxeHnem 2 k O6LWMM yCIOBUSM KOMMNEKCHOrO 06CnyXUBaHUS;

— 3asiBneHune 06 oTKpbITUM 6AHKOBCKOro cYeTa U NnpegocTaBneHnn 6aHKOBCKOM
pacyeTHOI KapTbl — 3asBneHne KnueHTa, 3anonHsemoe no ¢opme baHka, cogepikaliee
npegnoxeHus (odepTy) KnnueHTa o 3akntoyeHnn [JoroBopa Ha NCMNONb30BaHMe DAHKOBCKMX pacyeTHbIX
KapT C yKa3aHWEeM CYLLeCTBEHHbIX YCNOBWIA TaKOro fOroBopa 1 npucoeguHeHnn k Obwmum ycnoemnsam
KOMMMEKCHOro 06CnyXnBaHns 1 YcnoBusiM, ycTaHoBMEHHbIM MpunoxeHnem 3 kK O6wym ycnosmam
KOMMMEKCHOro 06CnyXnBaHus;
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— 3asBneHne 06 oTKPbITUN 6AHKOBCKOrO CHETa U NPepocTaBeHNNn 6aHKOBCKON KapTbl
C ycnoBueM KpeauToBaHUAa cHYETa — 3asBneHne KnueHTa, 3anonHsemoe no ¢opme baHka,
copepxxauiee npegnoxeHns (opepty) KnneHTta o 3aknoyeHnn [JoroBopa Ha UCMoNb3oBaHue
6aHKOBCKUX KapT C YCIOBUEM KPEAMTOBAHMSA CYETA C yKa3aHMEM CYLLECTBEHHbIX YC/IOBUIA Takoro
[loroBopa v npucoeanHeHnr Kk O6WMUM yCcnoBraM KOMMIEKCHOro 06Cy>KuBaHus 1 YcnoBusm,
yCcTaHoBMEHHbIM [MpunoxeHnem 4 k O6WMUM yCNoBUAM KOMMIEKCHOrO 06Cy>KMBaHNS;

— 3asBneHue o0 NpeaoCcTaBleHNN KPeauTa v OTKPbITUM 6aHKOBCKOro cyeTa — 3asiBlieHNE
KnuenTa, 3anonHsaemMoe no ¢opmMe baHka, cogepxalyee npeanoxenus (obepty) KnueHTta
0 3aK/OYEHNN KPEONTHOrO OroBOPa U OTKPbLITUM BaHKOBCKOro CYETA C yKa3aHWEM CYLLECTBEHHbIX
YCIIOBUIA TaKOro Joroeopa v npucoeguHeHnn K O6LWMUM yCnoBuaM KOMMIEKCHOMO 06CyXBaHUS
1 YCNoBusIM, yCTaHoOBMEHHbIM [MpunoxeHnem 5 k OBLWMM yCIoBMAM KOMMIIEKCHOTO 06CY>KMBaHWS;

— MIHble BUAbI 3asBNEeHU1 0 NpefocTaBneHUn 6aHKOBCKUX NPORYKTOB.

1.6. KnueHTt/3aémwmk — pnsnyeckoe nuuo (pesnaeHT/HEPEe3NOEHT), N3bsIBUBLLEE
B NMUCbMeEHHON popme CBOE cornacue n npucoeguHusLieecst K O6LWUM ycnoBrsaM KOMMIEKCHOO
obcnyxmBaHus 1 3akntoymeliee ¢ baHkom [JoroBop KOMMIIEKCHOro o6¢cnyXmBaHus.

1.7. Hepaboumne gHM — B pamMKax HacTosLwmx OBLLMX YCIOBUA KOMMIEKCHOMO 00CNY)KMBaHMS
Hepabo4yMu gHAMU cunTaloTCs cybb60Tbl U BOCKPECEHbS (BbIXOOHbIE AHW), 3@ UCKTIOYEHNEM
06bABNEHHbIX PaboYMUN OHAMM B yCTAHOBIEHHOM 3aKoHOAaTeNbCTBOM Poccuiickon Pepepauun
nopsaKe, a TakxXe Hepaboyre NpasgHUYHbIE OHW, YCTaHOBNEHHbIE TpynoBbIM KogekcoM Poccuiickol
®depepaunun, U Te fHW, HA KOTOPbIE B CUJTY HOPM AeNCTBYOLWEro 3akoHogaTenbcTBa Poccuiickoi
depepauny nepeHocaTcs BbiIxogHble oHW. [ns nogpasneneHnii baHka, pacnofoXeHHbIX
Ha TeppuTopun cybbekToB Poccuiickoin Pepepauumn, MeLWMX GONOMHUTENbHbIE MPa3aHMUYHbIE OHU,
yCTaHOBNEHHblE HOPMaTUBHbIMY NPABOBLIMU akTamu cybbekToB Poccuiickon @enepaunn (B cuny
NyHKTa «K» YacTn 1 ctatbm 72 KoHcTuTyumm Poccuiickoin Pepepauunn), ykasaHHble HM TaKXKe ABASOTCS
Hepaboymmn.

1.8. Pabouure gHU — 370 OHK, HE ABNSAIOLWMECS HEPAaboYMMK B COOTBETCTBMM C HACTOALLMMU
O6WwuMKN yCcnoBraMIM KOMMIIEKCHOO 06CyXNBaHNS.

1.9. Hepe3upgeHTbl — pr3nYecKMEe N1La, HE SBNSIOWLMECS PE3NLEHTAMU.

1.10. O6wue ycnoBus KOMMJIEKCHOro o6cny)xuBaHus — «O6LLUMe yCNOBUS KOMMIEKCHOMO
6aHKOBCKOro obcnyxnsaHusa pusndeckmx nuu B MAO «MTC-baHk», yTBEpXOEHHbIE NPUKa3oM o baHky
1 gencTeyloLwwme ¢ gaTbl, yCTaHOBMEHHON Nprka3om no baHky.

1.11. Pe3upgeHTbl — pr3nyeckme nuua, sensaowmecs rpaxgaHamm Poccuiickoin @egepaumn,
3a UcKoYeHneM rpaxaaH Poccuiickoin ®epepauun, npuaHaBaeMbiX NOCTOSIHHO NMPOXMBAOLWUMM
B MHOCTPaHHOM rocyfapcTBe HE MEHEE OQHOMO rofa, B TOM YUCE MMEIOLLMX BblAaHHbIN
YNOJIHOMOYEHHbIM rOCYAapPCTBEHHbIM OPraHOM COOTBETCTBYHOLLEr0 MHOCTPAHHOrO rocyAapcTBa Bz,
Ha XXUTENbCTBO, MMO60 BPEMEHHO NPEDBLIBAOLLNX B MUHOCTPAHHOM rOCYAapCTBE HE MEHEE OLHOIO rofa
Ha OCHOBaHUW paboyeil BU3bl NN y4eOHOWN BU3bl CO CPOKOM AENCTBUSA HE MEHEE OOHOMO roda unu
Ha OCHOBaHUWN COBOKYMHOCTW TaKMX BM3 C 0OLLMM CPOKOM LENCTBUS HE MEHEE OHOMO rofa, a TakXe
NMOCTOSIHHO NpoXxwuBatowme B Poccuiickon PepepaLiiy Ha OCHOBaHMM BMAA Ha XXUTENbCTBO,
npeLycMOTPEHHOr0 3aKoHoAaTENbCTBOM Poccuiickon @epepaunn, MHOCTPAHHbIE FpaXkaaHe 1 nvua
6e3 rpaxgaHcTea.

1.12. CTOpPOHbI — COBMECTHO ynomMunHaeMble baHk n KnueHrT.

1.13. Cuctema 6bicTpbix nnatexei (CBM) — cepsuc, nocpeacTBoM KOTOPOro
OCYLLECTBNSETCS NEPEBOL AEHEXHbBIX CPEACTB Mexay puanyeckmmy nuuamm — knuentamm MNAO «MTC-
BaHk» 1 knneHTamu 6aHkoB-y4acTHUKOB CBIN. Onepatopom CucTeMbl ObICTPbIX NaTEXEN
1 ee pacyeTHbIM LieHTpoM aBnsieTcs baHk Poccun, onepaunoHHbIM 1 NNaTeXHbIM KIMPUHIOBbIM
LueHTpoM — HaunoHanbHas cuctema nnatexHbix kapT (AO «HCIK»).

1.14. Tapudbl BaHka (Tapudbl) — Tapudbl BaHka No ocyLWecTBAEHMIO onepaunini puanyeckux
N, yKasaHHble B COOTBeTCTBYlOWeM KaTanore, yTBEp>XAEHHOM Nprka3oMm no baHky.

1.15. YcnoBusa — ycroBusi NPenocTaBneHnss KOHKPETHOro 6aHKOBCKOro NpoayKTa,
YyCTaHOBJIEHHbIE COOTBETCTBYOWMUM lNpunoxkeHnem Kk O6LWUM yCcnoBUsaM KOMMNEKCHOrO 06CyXUBaHNS.
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1.16. LITO — ueHTp TenedoHHOro 06CnyXmBaHuUS.

1.17. SneKTPOHHOE CPEACTBO NaTeXa — CPELACTBO 1/nnm cnocob, no3sonstowmne KnmeHTy
COCTaBnATh, yOOCTOBEPSTh U NepeAaBaTth B baHk pacnopseHus B LLeNsiX ocyLecTBeHNS NepeBoja
LEHEXHbIX CPEACTB B paMKax NpuMeHseMbix GOpM Ge3HaNMYHbIX PacYETOB C UCNOSIb30BAHNEM
NHPOPMALMOHHO-KOMMYHUKaLNOHHBIX TEXHOMNOMMIA, 3/IEKTPOHHbIX HOCUTENENn nHGOPMaLUN 1 UHbBIX
TEXHMUYECKUX YCTPOWMCTB. B pamkax HacToswwmx OBLmMX YCIOBUA KOMMIEKCHOMO 00CYy)KMBaHMS
3N1EKTPOHHBIMY CPeacTBaMu niaTexa aBnstoTcs 6aHKOBCKME pacHeTHbIE U KPEAUTHbIE KapThl, @ TAKXXE
CucTtembl ANCTaHLMOHHOMO 6GaHKOBCKOro 06Cny)KMBaHMSI.

1.18. OcHOBHOWI HOMep Mo6unbHoro TenedpoHa (OMT) — aTo HoMep coToBOro TenedoHa,
npepocTaBneHHbIn KnneHtom baHky B 3asBneHun. OCHOBHOW HOMep MobunbHOro TenedoHxa,
yKasaHHbIn KnueHTom, ncnosnb3yeTca npu B3anmonenctesum ¢ bankom Bo Bcex Cuctemax b0 v npu
okasaHun ycnyrun 3-D Secure, ecnn nHoe He yctaHoBneHo cornaweHnemM CTopoH. B cnyyae
pacxoxpaeHuii no Homepam OCHOBHOro HoMepa MobunbHoro TenedoHa, ykasaHHoro KnmeHtom,

B 3asBNeHUsX, NogaHHbix KnneHTom, OCHOBHbIM HOMEPOM MOOMNbHOMO TefiedoHa cUNTaAETCS HOMED,
yKa3aHHbIl B KAYeCTBE TaKoro B nocnegHemM nogaHHoM 3asieneHumn KnueHTta. CornaleHnem cTopoH
MOXET ObITb NPELYCMOTPEHO NCMNONb30BaHNE HECKOMbKUX OCHOBHbIX HOMEPOB MOBMAbHOMO TenedoHa
Ons pasHbix kaHanos [450.

2. MpepmeT poroBopa KOMMMEKCHOro o6¢cny)xuBaHus.

2.1. [loroBop KOMMNEKCHOro 06CnyXMBaHUS ONPERENSET YCOBUS 1 NOPSIAOK NPeaocTaBieHuns
BaHkoM KnneHTy KOMMIeKCHOro obcnyXnuBaHus, a Tak)Ke YCroBUsi U MOPSAL0K 3aKoYeHUS OTAENbHbIX
[oroBopoB 0 npegocTaBneHny 6aHKOBCKOrO NPoayKTa B pamMmkax [orosopa KOMMIeKCHOro
obcnyxuBaHms.

2.2. MpepocTaBneHne baHkom KnneHTy 6aHKOBCKOro NpoaykTa B pamkax [Jorosopa
KOMMNEKCHOro obcnyxusaHus ocyliecTensetTcs baHkoM B 3aBMCUMOCTU OT BMaa 6aHKOBCKOro
npoayKTa B noppa3speneHunsx baHka (B cooTBeTcTBUM C pexumom paboTbl nogpasgeneHunii baHka,
yCTaHOBMIEHHbIM baHkoM),po3Hu4Ho cett MAO «MTC» (npoaykTbl «MTC LeHbru» n «<MTC POS»)
1/Vnn GUCTaHUNOHHO, C UCMnonb3oBaHeM CUCTEM AMCTaHUUOHHOIO 6aHKOBCKOro 06CnyXnBaHUs
(MpY HaNMYUKN TEXHNYECKON BO3MOXHOCTHN).

2.3. 3akntoyeHne [Joroeopa KOMMIEKCHOro 06CnyXMBaHUS OCYLLECTBISIETCS B COOTBETCTBUM
co cTaTtbeln 428 paxkgaHckoro kogekca Poccuiickoii Pepepaunn nytem nogadn KnmeHTtom
COOTBETCTBYIOLLENO 3aaBneHNs No GopMe, yCcTaHOBNEHHOW BaHKOM, Npy NpeabsBAeHNN OKYMEHTA,
YOOCTOBEPSIOLLErO JIMYHOCTb, @ TAKXe UHbIX [OKYMEHTOB, MEPEYeHb KOTOPbIX onpeaensieTcs baHkom
B COOTBETCTBUU C TpeboBaHMsMY 3aKkoHopaTeNbcTBa Poccuitckon Pepepauii 1 HOPMaTUBHBIX aKTOB
baHka Poccun.

B cnyyae oTkasa KnueHTta oT NpoxoXaeHns ycTaHoBNeHHoN baHkom npoLenypbl npoBeaeHns
ngeHtTudrkaumm, loroeop KOMMAEKCHOrO 06CNYXUBAHNS C TaKUMU NMLAMUN HE CHNTAETCS
3aKITOYEHHbIM.

2.4. KnveHT BnpaBe BOCMONb30BaTbCs N0ObIM GaHKOBCKUM NPOAYKTOM, NPEAOCTABASEMbIM
baHkom B pamkax [JoroBopa KOMMIEKCHOro obcnyXnuBaHus, 3akitoymns [OroBop 0 NpefocTaBneHnmn
H6aHKOBCKOro NpoaykTa Ha Ycnoeusx MpunoxeHuin 1-5 k HacToswmm O6wum ycrnoBnsaM KOMMANEKCHOTO
obcnyxmeaHusi. [loroBop o npegocTaBneHnn 6aHKOBCKOrO NPOAYKTa CYNTAETCS 3aK/IOYEHHbIM C 4aThbl
nogTeepxpeHns baHkom (akuenta) npegnoxeHus (odepTol) KnneHTa, opopmneHHoN B BUAE
3asiBJIEHMS], B NOPsAOKe, yCTaHOBNEHHOM YCNOBUSMY COOTBETCTBYIOLLErO 6aHKOBCKOro npoaykTa. Mpu
HaNMYNN TEXHNYECKOW BO3MOXHOCTY 3asiBlIEHMNE MOXET ObITb opopmneHo KnmeHToM 1 HanpaeneHo
B baHk ¢ ucnonb3oBaHnem CuctTeM ANCTaHLMOHHONO 6BaHKOBCKOIro 06CnyKMBaHus. 3asBrneHus,
nofaHHble ¢ ncnonb3oBaHmem CCTEM QUCTaAHUMOHHOIO 6aHKOBCKOro 0b6CnyXmBaHus, ¢ cobniogeHnem
TpeboBaHuin [loroBopa KOMMIEKCHOrO 06CNY)KMBaHUS, MPU3HAETCS IOPUONYECKN 3KBUBASIEHTHbBIM
nognucaHHoMy KnMeHToM fOKYMEHTY Ha OyMa)KHOM HOCUTENE 1 NMOPOXKOAET aHaNOrMYHbIe EMY MpaBa
n obazaHHocTy CTOpPOH B pamKax [JoroBopa KOMMIEKCHOro o6cnyXnBaHus.
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2.5. 3asBeneHune Ha npefocTaBneHne noboro 6aHKOBCKOro NpoaykTa, B pamkax Joroeopa
KOMMMEKCHOr0 06CNyXNUBaHUS, NPW HANNYUN TEXHUYECKOW BO3MOXHOCTY MOXET OblTb 0pOPMIIEHO
KnueHtom n HanpaeneHo B baHk ¢ ncnonb3oBaHvem OUCTaHUMOHHBIX KaHaNoB 06CnyXnBaHus.

Mpun opopmneHnn 3asiBNeHUsI Ha NpegocTaBneHne Ntoboro 6aHKOBCKOro NpoayKTa, B pamkax
[oroeopa KOMMIeKCHOro obcnyXxmnBaHns NOCPeRCcTBOM JUCTAHUMOHHbIX KaHaNoB 00Cny)XBaHWs,
LLOKYMEHTbI B 3/IEKTPOHHOW popmMe, MOATBEPXKOEHHbIE aHAIOrOM COOCTBEHHOPYYHOI NOAMMCY KITMEHTA
1 HanpaBfieHHble B BaHk nocpencTBOM [MCTaHLMOHHbBIX KaHanoB 06CnyXUBaHUs NPU3HaoTCS
IOPUONYECKUN 3KBUBASIEHTHBIMM AOKYMEHTAM Ha BYMa)KHOM HOCUTENE 1 NMOPOXKAAIOT aHaNOrNYHble
1M npaBa 1 obasaHHocT CTOPOH No HacTosweMy [loroBOpY KOMMIEKCHOro 06Cny)KMBaHUS.

Mpwn opopmneHnn 3asiBNIEHUSI O NPefoCTaBneHN 6aHKOBCKOMO NPOAYKTa NOCPELCTBOM
INCTaHUMOHHbIX KaHaNoB 06CNy)KMBaHUS BTOPOI ak3emnnsap 3assneHns (c otMeTkoin baHka
0 NPUHATUN 3asBNEHNS C yKa3aHWEM OaTbl NPUHATUA) nepepaetcs KnueHTy npu ero obpateHumn
B Ntoboe noppaspeneHune banka.

[aTta BcTynneHus B geiicteue [orosopa o npegocTaBneHnm 6aHKOBCKOrO NPoayKTa
onpegensieTcst COOTBETCTBYOWMUMM YCNoBUAMM.

2.6. Onepaumm no npefocTaBneHnto 6aHKOBCKMX NPOOYKTOB B paMKkax [loroBopa
KOMMMEKCHOro 06CnyXnBaHNs ocyLlecTensoTcs baHkoM B cooTBeTCTBMM € [JoroBopamu
0 NpepocTaBneHny baHKoBCKoro npogykTa u Tapudamm baHka, gencTeyowmmn B paTty
ocyLecTBneHN onepauny (NPeaoCcTaBneHUs ycnyru).

2.7. BHeceHue nameHeHuii B [loroBop KOMMIIEKCHOO 06CNYXMBaHWS.

2.7.1. B cootBeTcTBMM ¢ . 1 cT. 450 NpaxkpaHckoro kogekca Poccuiickoit @epepaumm CTOpPOHbI
LOroBOPUINCH, YTO baHK UMEET NpPaBo MHULMNPOBAaTL BHECEHME N3MEHEHWNI B [JOrOBOP KOMMIEKCHOrO
obcnyxusaHus, NnyTéM HanpasneHns KnneHTy NpennoXXeHns pacnpocTpaHnTb Ha NPaBOOTHOLIEHUS
CTopoH HoByto pegakuunio OBbLUX yCnoBnin KOMMIEKCHOro 0b6cnymeaHus n/unu Tapudos, u ero
akuenTta KnneHtom.

MpennoxeHne baHka 0 BHECEHMM U3MeHeHWI B [JOroBOp KOMMIEKCHOO 0BCNy)XMBaHUSA
HanpasnsieTca KnneHTy nyTéM pa3MelLeHns HoBol pegakumm O6LWMX YCNOBWIA KOMMIIEKCHOO
obcnyxusaHua n/unu Tapudos, B nogpasneneHmax baHka n/vnm Ha opuumanbHoMm web-canTte baHka
B ceTn MIHTepHeT no agpecy www.mtsbank.ru 3a 10 kaneHgapHbIX AHEN [0 AaTbl, C KOTOPOM
npegnaraeTcs U3MeHUTb yC1oBUsS [JoroBopa KOMMNEKCHOro ob6cnyXnuBaHus.

B cnyuvae, ecnu go npegnaraemoii baHkoM patbl BHECEHUS M3MEHEHUI B [loroBop
KOMMNeKCHOro obcnyxusanus, KnmeHT He Hanpaeut B baHk 3asiBrieHne 06 oTkase oT 06CnyXnBaHus
no [loroBopy KOMMNEKCHOro 0b6CnyXMBaHUs Ha YCOBUSIX HOBOM pefakumy OBLwmx ycnosmii
KOMMNeKCHOro obcnyxusanus n/unn Tapudos, aHHOe 06CTOSTENBCTBO ABNSETCS cornacneM KnmeHra
C 3MeHeHneMm [loroBopa KOMMIEKCHOrO 00CNY>KMBaHMS.

2.7.2. BHeceHne n3aMeHeHuin B [loroBop KOMMMIEKCHOIO 06CNYXNBaHNS, OTINYAOLWUXCS
oT OBLLMX YCIOBUIA KOMMIEKCHOMO 006Cny)KmnBaHus n/vnu TapndoB nepcoHanbHO fJjis KOHKPETHOMO
KnueHTa, ocyllecTBiseTcs no cornawweHnto CTOPoH NyTEM 3aKJIlOYEHNSI COOTBETCTBYHOLLENO

LOMONHUTENBHOIO cornalwenus K JJoroeopy.
CTOpPOHbI LOrOBOPUSINCD, YTO B CRyYasX, KOrga M3MeHEeHUs NpeanaraloTCs no MHULMaTuBe
BbaHka, nx cornacoBaHue ¢ KnmeHToM MOXeT OCYLLECTBASATLCSA B CIEQYIOLLEM NOPSIAKE:
a) MyTém HanpaBneHus KnueHTty odepTbl baHka 06 nsmeHeHumn ycnosuii [Jorosopa
Ha BymaxHoM HocuTene u e€ akuenta KnueHtom.
6) Jlnbo nyTém HanpaeneHus KnueHty odepTbl baHka 06 nameHeHun ycnoeuin [lorosopa
nocpegcteom cuctem [160:
- baHk 3a 10 kaneHgapHbIX AHEN [0 NNaHUPyeMON faTbl U3MEHEHMWS YCIIOBUN
LoroBopa, nocpeactBomM cucTeMbl «MIHTepHET 6aHk» HanpaenaeT KnueHTy opepTy 06
n3mMeHeHnn ycnoeuin [lorosopa. Mo ycMmoTpeHuto baHka, KnmeHTy 4ONoSHUTENBHO MOXET ObITb
HanpaBneHo YBELOMIEHNE O pa3MeLLeHUN odpepTbl B cucTeMe «MHTepHET 6aHk» B Buae SMS
coobuieHns Ha OcHoBHOI HOMep MobubHOro TenedoHa;
- BoipaxkeHuem cornacus KnueHTta Ha nameHeHme ycnoeuin loroeopa saBnsieTca nogava
3aaBneHna o cornacum c opeproii Yepes Cuctemy «MHTepHeT 6aHk». CTOPOHbI OrOBOPUIICH,

mtsbank.ru

+7495777-000-1 | 8800 250-0-520



YTO B cnyyae HenosyvyeHuss baHkoM Jo nnaHMpyemoi fatbl BCTYNEHWS B CUSTY HOBbIX YCNOBUIA
[orosopa oTtkasa KnneHnta, CTopoHbl B cooTBeTCTBUM €O CT. 438 K PD cumtatoT 310
BblpakeHneM cornacusa KnveHTa Ha M3MeHeHue ycrnosuii [loroeopa.

- O cBOEM Hecornacum c uaMmeHeHvem ycnoeuii [loroeopa, KnueHT gonxeH yBeLoMuTb

BaHK fo nnaHMpyemMol Aatbl USMEHEHUI I OOHUM U3 CRIEAYIOLWNX AOCTYMHbBIX CNOCO60B: NyTeM

HanpasneHns coobleHns Yyepes cuctemy «MHTepHeT 6aHk», UTO, SMS-BAHK-MH®O, nnbo

Yyepes 4OMNONHUTENbHbIN oduc baHka.

- B cnyuae, ecnu KnueHt He yBegomun baHk o cBOeM Hecornacum ¢ UsSMeHeHNeM
ycnoeuin [loroBopa, ycnoeusi [JoroBopa U3MeHSOTCS C AaTbl, yka3aHHON B opepTe baHka.

2.8. [loroeop o npepocTaBneHny 6aHKOBCKOO NPOAYKTa Ha YCNOBUSX, yCTAHOBMIEHHbIX J1t0ObIM
13 MpunoxxeHnin kK HacToswmM OBLLMM YCIOBUSIM KOMMIEKCHOrO 06CnyXnUBaHus, aBnseTcs
HEOTbEMEMOW YacTbto [loroBopa KOMMIEKCHOrO 06CNy)KMBaHMSI.

2.9. B cooTBeTCcTBUM C TpeboBaHUsMY 3akoHopaTenbcTBa PO baHk yBegomnseT KnueHta 06
onepauusix no NepeBoay AEHEXHbIX CPEACTB, B TOM YUCIE COBEPLUEHHbIX C NCMONb30BAHNEM
3/1EKTPOHHbIX CPenCcTB NnaTexa nyTemM HanpaBneHUs eMy yBeOOMIIEHMS MOCPeCTBOM CUCTEMbI
«MHTEepHET-0aHK, a TakXke oTpaXkeHUs nHdopMauumn B CHeT-BbiNnMcKe (B KapT C YCTaHOBMNEHHBIM
NMMUTOM KPEQMTOBaHUS). YBELOMIEHNE O COBEPLUEHMM OMNEPALUN CHATAETCS NONYYEHHbIM KneHToMm
B MOMEHT OTpaXkeHUst UHbopMaL M 0 NPoBeSEHHOI onepaunn B cucteme «MHTepHET-0aHK». KnneHT
06513aH e)xeJHEBHO OCYLLECTBNSATb KOHTPOMb cBoux KapT/CyeToB nocpencteom Cuctemol «/IHTEpHET-
GaHK».

2.10. B cniyvae Hecornacusi ¢ onepaumsimu, ytpatbl KapTbol u/unmn cpeacte goctyna k Cuctemam
IBO0, a Takxe B cnyvae Ux Ucrnonb3oBaHus 6e3 cornacust Knuenta, KnmeHT o6s13aH HEMeQNEHHO, HO He
nospgHee OHA, CNedyOWEro 3a GHEM MonyyYeHuns yeegomneHus baHka o coBepleHun onepaumm (n.2.9.
O6wux ycnoBuii KOMMIEKCHOro 0b6cnyXnuBaHus) yeegommuTb 06 aTom baHk B nucbmeHHo dopme nnbo
yepes cuctemy LITO no kpyrnocyTtouHbiMm TenedoHam (495) 777-00-01, 8-800-250-0520, nnu,

0515 (kopoTKUin HOMep 471 3BOHKOB ¢ MobunbHoro TenedorHa MTC). [ina ceoen ngeHTudukauumn
KnueHT npn yBegomneHun baHka yepes cuctemy LITO gorkeH no TenedoHy coobLnTb KOgOBOE CIOBO,
ykasaHHoe KnneHTom B 3asiBNeHUN Ha BbiNyCK 1 06cnyXmMBaHue KapThbl (419 gepxaTtenein kapT). YCTHoe
3asiBneHne KnvnenTa (Yepes cuctemy LITO) posmKHO BbITb NOATBEP)KAEHO NMUCbMEHHbBIM 3asiBlIEHNEM,
npegocTaBneHHbIM B baHk. [aToi nonyvyeHus baHkoM yBegoMneHns cunTaeTcs gata nocTynneHns B
baHk cooTBeTcTBYlOLWErO 3asBneHns KnmeHta Ha ByMa)KHOM HOCUTENE UK 3asBEHUS MOgaHHOMO
NnocpeacTBoM cucteMbl «<MHTEpHET-OaHK».

2.11. B uensx nipopmmpoBaHmsa KnMeHTOB 0 COBEPLUEHUMN OMepaLnii ¢ ncnonb3oBaHnem KapThbl
n cuctem B0, ncnonbayetca cuctema MIHTepHeT-baHk, no3sonsowas KnneHty obecneynBatb
KPYrnOCYyTOUHbIA KOHTPOMb cBoux KapT /CyeToB, BbinyLleHHbIX BaHKoM, nocpencTBom ceTt MIHTEpHET.
[ns nonyyeHus poctyna K cucteme VIHTepHeT-6aHK B UHGOPMALMOHHOM pexnMme, KnmeHT obs3aH
camMocToATeNbHO, NyTEM obpaleHns B opuc baHka nnum yepes cuctemy LITO nHnunmnposaTthb nonyvyeHne
CPEACTB fOCTyNa K ycnyram cuctemol IHTEpHET- BaHK.

2.12. MNocpepcteom cucteM B0 (MHTepHeT-6aHK 1 MobunbHbIN 6aHK), a Takxe npu
obpauweHun Knuentos B [0 baHka unu LITO, baHk ocyllecTBnseT:

- HbopmMupoBaHune KnmeHta o pasaMepe TEKYLLEN U MPOCPOYEHHON 3a00/HKEHHOCTY B pamMKax
3aK/OYEHHbIX Mexay baHkom 1 KnveHTom foroBopoB no oTAeNbHbIM GaHKOBCKUM NPOAYKTaM, a TakXe
0 JaTax 1 pas3Mepax npoun3BenEHHbIX 1 NPEACTOALLMX NNaTeXen;

- MHGOPMUPOBAHUE O JOCTYNHOM JIMMUTE KPEQUTOBAHNS;

- MHGOPMUPOBAHNE O HOBOM 3HAYEHMM MOSTHON CTOMMOCTU KPEAUTA B Clly4ae €€ N3MeHEHNS
npu YacTUYHOM JOCPOYHOM MOralleHUN KpeauTa 1 NpPefoCcTaBneHne yTOYHEHHOMO rpadurka nnaTexen,
ecnu Takoin rpadurk paHee NpenocTaBnsanca 3a€MLnNKYy;

- HanpaBleHUE UHbIX YBEAOMEHN KNeHTy, NpeaycMoTPeHHbIX [JoroBopoMm 1
3akoHopaTenbcTBOM P®.

2.13. KnneHT NoaTBEP)KOAET, YTO HOMEP, YKa3aHHbIN UM B Nto6oM 13 3asBlieHUN B Ka4ecTBe
OcHoBHOro Homepa MobunbHoro TenedoHa, opopMIEH Ha ero UMs No LOroBopY, 3aK/IOYEHHOMY C
onepaTopoMm MOABMKHON pagnoTenedoHHoN cBasdun. KnneHT 0b6s3yeTcs BO3MecTUTb baHky ntobble
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¢$uHaHCcOBbIE NOTEPU, KOTOPbIE MOMYT BO3HUKHYTb Y BaHka, B cryvae ykasaHus KnveHToMm B kayecTse
OcHoBHOro Homepa MobusbHoro TenedoHa HoMepa, opoOPMAEHHOIO Ha TPETLE NINLLO MO JOrOBOpPY C
onepaTopoM NoOBVKHOW pagnoTenedoHHO CBA3MN.

2.14. B cny4vae npucoeguHeHns kK Obwum ycnoBrsamM KOMMMEKCHOro obcnyxnsaHus KnmeHTos,
SIBNSIOLLMXCA CTOPOHON AeNCTBYOWEro AoroBopa ¢ baHKoM 0 nonyYeHnn 1 UCNoSIb30BaHNN PacHETHbIX
6aHKOBCKUX KapT 1/1Unun 4OroBopa O NonyYeHnn 1 UCNosib30BaHNN 6aHKOBCKUX KapT C YCIOBUEM
KpeauToBaHUs cyeTa, 3aktodéHHbIX 0o 04.09.2014 r. n He nmeBLWNX Ha «05» HoAbpsA 2013 T.
NPOCPOYEHHYIO 3a40/MKEHHOCTb MO BO3BPaTy KPeAnUTa, C [atbl NPMCOEOUHEHNS HA TakKe LOroBopbl
pacnpocTpaHstoTcs Obwue ycnoBus KOMMIEKCHOro 06CnyXXnBaHns 1 CoOoTBETCTBYOWME MprnnoxeHns
K HUM. PaHee feiicTBOBaBLUME YCNOBUS HA TaKWE [OrOBOPbI HE PacnpPOCTPaHSAITCS.

B cnyyae npucoennHeHus K O6LWMM YCNOBMSIM KOMMIEKCHOMO 0b6cnymBaHua KnneHTos,
SBNSOLLMXCA CTOPOHOI AENCTBYHOLLEro AoroBopa ¢ baHKoM 0 Nosly4eHUn 1 Ncnosnb3oBaHUN
6aHKOBCKUX KapT C YCNOBMEM KPEAUTOBAHMSA CHETa, 3aKtoyéHHoro 0o 04.09.2014 r. n uMeBLIKX Ha
«05» Hoabps 2013 . NPOCPOYEHHYIO 3a00/KEHHOCTb MO BO3BPaTy KPeAnUTa, ¢ [atbl NPUCOEOUHEHNS, Ha
Takume poroeopbl O6LMeE YCNOBMS KOMMIEKCHOrO 06CNY)KMBaHUS U COOTBETCTBYOLWME MpunoxeHns K
HUM He pacnpocTpaHsaTCS.

2.15. KnuneHT, ecnun nHoe He ycTaHoBeHo [1oroBOpoM, BbipaXaeT CBOE corfiacue Ha 0bpaboTky
BaHkom, MAO «MTCx», AO «PTK» (panee, no oTaenbHocTy — «[apTHepP») CBOMX NEPCOHAasbHbIX AaHHbIX
(B TOM Yncne 6uoMeTpUYECKNX NEPCOHANbHBIX AaHHbIX) U MOATBEPXOAET, YTO AaBas Takoe cornacue,
OENCTBYET CBOEN BOMEN 1 B CBOEM MHTEpPECE.

HacToswee cornacve gaetcs s Lenu obcny>kmeaHus KnveHTa, B TOM Yuchie: 3aKN04eHUs,
ncnonHeHusi [loroeopa, NpPoBeLEHUS NPOLERYPbI NAeHTUbMKaLMM (YCTaHOBAEHMS MMYHOCTN),
oKa3aHUsi UHGOPMALMOHHBIX YCYT, OCYLLECTBNEHNSA OEHEXHbIX NEPEBOAOB B paMKax CepBMUCca
CucTema ObICTpbIX NnaTexen, 3ayncneHns knneHTty NMAO «MTC-baHk» OeHeXHoro nepesoaa,
COBEPLUEHHOTO B pamKax cepBrca Cuctema GbICTpbIX NnaTexel, HanpaeneHns peknamHbIX 1
NHPOPMALMOHHbBIX COOBLLEHUNI, NONYyYEHUS pEKNIaMHON MHDOPMAaLMK MO CETAM 3N1EKTPOCBA3N (B TOM
yucne no TenedoHy, MOBUILHON CBA3M N 3NTIEKTPOHHON NOYTE), OCyLLECTBNEHNS BaHKkoM dyHKLMIA No
obcnyxmeaHuio Kpeauta n cbopy 3afomKeEHHOCTU 1 NPOOBUKEHNS YCAYT Ha PbIHKE NyTEM
OCYLLECTBNEHNSA MPAMbIX KOHTAKTOB C NMOMOLLbIO CBA3M 1 PaCMpOCTPaAHSAETCS Ha ClenyoLLyio
nHbopmMaLmio: daMunms, UMsl, OTYECTBO, rof, MecsL, [aTa N MECTO POXKAEHUS, NOJI, MaCNOPTHbIE
LaHHblE N UHblE faHHblEe [OKYMEHTA, yOOCTOBEPSIOLLErO IMYHOCTDb, agpec (perncrpaunm, pakTM4eckoro
npoXumBaHua), GoTo- N BULEON300paXEHUS, ayano3anmnuch NePeroBopoB, CEMENHOE, COLNanbHOE,
NMYLLECTBEHHOE MOJIOXKEHNE, 06pa3oBaHue, Npodeccus, CBEAEHNS O 3aHATOCTU, [OX0[AX U pacxodax,
OTHOLUEHME K BOUHCKO cnyxbe, Homep TenedoHa (MObUMbHbINA, CTauMoHapHbIi, pabo4nii), 0 Bble3ae
13 Poccuiickoin Penepauun, o Hann4mMm akTBOB, agpPEC 3NEKTPOHHON NOYTbI, OCTATOK CCYQHON
3a[0/HKEHHOCTN, CYMMbI U faTbl nnaTexel no [LoroBopy, 0CTaToK COOCTBEHHbIX CPEACTB Ha CHETE,
LOCTYMHBIA NAaTEXHbI MMMWT N0 KapTaM KnneHTa (anee — MNepcoHanbHble faHHble). Mog 06paboTkol
MepcoHanbHbIX JaHHbIX MOHMMaeTcs coBeplieHne baHkoM, MapTHepom onepauuii ¢ NepcoHanbHbIMK
OaHHbIMY, BKtoYasa cbop, cuctemaTnsaLmio, HakoneHne, XpaHeHne, yTOYHEHWE, NCMONb30BaHUE,
nepepavy, 6bnokMpoBaHne, YHUUTOXEHNE, B T.4. UHGOPMALMOHHbIX cructeMax baHka, MapTHepa.
HacTtoswee cornacre geincTeyeT 4o NOMHOrO MCMNONHEHUA 06a3aTenbCcTB No [LoroBopy, a Takxe B
TeyeHue 5 (neT) nocne NosHOro ucnosnHeHus KnmeHTom Bcex obasatenscTs no [Jorosopy u
pacTop)xeHusi [loroBopa KOMMIEKCHOro 06CcnyXMBaHUs, 1 MOXET OblTb 4OCPOYHO OTO3BAHO MyTEM
HanpaBneHNss COOTBETCTBYIOLLENO MUCbMEHHOMO 3asBNeHns baHky.

B cnyyae oT3biBa HacToOsILLErO cornacus Ha o6paboTKy CBOUX NEPCOHAabHbIX AaHHbIX
BbaHk 0b6a3aH npekpaTnTb 06paboTKy MNepcoHanbHbIX 4aHHbIX U YHUHTOXNUTb UX B CPOK, HE
npeebiwatowmin 30 kKaneHgapHbIX GHEWN CO OHS NOMYyYEHUS TaKoro 3asiBleHNs, KPOME AaHHbIX
HEOOXOAMMBIX OJ151 XPaHEHMS! B COOTBETCTBUM C OEVCTBYIOLLMM 3aKOHOAATENLCTBOM PD,

KnueHT, ecnu nHoe He npegycmoTpeHo [1oroBopoMm, cornaceH ¢ Tem, 4to baHk Bnpaee
NPenoCTaBnsATb toOble MepeYncrieHHble B HacTosWeM [loroBope nepcoHarnbHble fAaHHble KnneHTa, B
3A0 «3onoTas kopoHa», AO «HCIK», YyacTHMKam cepBuca CuctemMa ObICTPbIX MaTEXEN, a TakxKe
IOPUONYECKUM NLLaM, NePEYEHb KOTOPbIX pa3MelLLeH Ha cainTe baHka no agpecy: www.mtsbank.ru, B
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TOM YMCe OpraHU3auusM, areHTam, 3aHNMaLLNMCS OEATENbHOCTBIO MO B3bICKAHMIO 3aJ0/HKEHHOCTH,
oKa3sblBatowmx ycnyrn baHky no nognepyke 1 conpoBOXAEHNIO MHGOPMALIMOHHbBIX CUCTEM U PECYPCOB
KOpnopaTBHOWN CETU, NPELHa3HAYeHHbIX OJ1s1 06paboTKM NepcoHasbHbIX AaHHbIX. [py aToM
yKa3aHHble TPETbM fIMLLa MOTYT HE UMETb JIMLEH3UN Ha OCYyLLEeCTBNEHNE DAHKOBCKOW [EATENBHOCTM.

KnueHT o3HakoMmsieH, 4To obpaboTka MepcoHanbHbIX AaHHbIX OCYLWECTBASETCS C NPUMEHEHNEM
crepyoLLmxX OCHOBHbIX cnocoboB 06paboTku MNepcoHanbHbiX JaHHbIX: aBTOMATU3UPOBAaHHBIN 1
HEaBTOMAaTU3UPOBAaHHbIN.

KnueHT nogTBEpXXaaeT, 4ToO NPeoCTaBEHNE UM MEPCOHANBbHbIX AaHHbIX TPETbMX nuy, (B
clyyae NpenocTaBneHNs UM yKa3aHHbIX CBEAEHN NO CBOEMY YCMOTPEHMIO), NPOU3BOANTCS Ha
OCHOBaHMWMN NpPeQBapuUTESIbHO NOMYYEHHOIO MMCbMEHHOMO COrfacust GaHHbIX L, B LENax nx obpaboTku
baHkomMm, ocyllecTBneHns cBsA3u ¢ KnneHTom.

2.15.1. B uensx npegocTaBneHus ycnyr n npogyktos baHka KnueHT, ecnu nHoe He ycTaHOBNEHO
[oroBopom, BbipaxaeT CBOe cornacue:

- MAO «MTC»,
- MAO «BbimnenKoms,

Ha nepepayy nmu B baHk, n 06paboTky BaHKOM crnepyloLmx cBeaeHNI:

- 0 KnneHTe kak 06 aboHeHTe: PNO aboHeHTa, agpec aboHeHTa, abOHEHTCKNE HOMepa, Apyrue
[laHHble, NO3BONSIOLWME NOEHTUDMLMPOBATL aOOHEHTA UKW ero abOHEHTCKOE YCTPONCTRO,
MeCTOHaxoXaeHne aboHeHTCKOro obopynoBaHus,

- cBefeHusi o Tpaduke 1 nnaTtexax aboHeHTa (3a UCKMIOYEHNEM CBELEHUIA, COCTABNSOLLNX
TaiHy cBa3n),,

- CKOpPUHroBoro 6anna, copMnMpPoBaHHOMO MO pe3ynbTaTtam 06paboTku nMmetowmxcsa o KnueHre
cBegeHun.

- 0 PpaKTe UBMEHEHNS MeXayHapopHoro ngeHTudrkatopa SIM-kaptol (IMSI) npu nonyyeHun
yCRnyr CBsI3n onepaTopa C UCNoNb30BaHMEM abOHEHTCKOrO HOMEpPa, YKa3aHHOIro MHO0 Mpu
nogkmoveHun Yenyru (nanee — «<AGOHEHTCKUI HoMeEP»);

- 0 pakTe nsmeHeHns AboHeHTckoro Homepa (MSISDN) Ha SIM-kaprTe;

- 0 pakTe UBMeHEHNS HOMepa abOHEHTCKOrO JAoroBopa unu nepeopopmneHns ABOHEHTCKOrO
HOMepa Ha gpyroro aboHeHTa onepaTopa;

- 0 PpaKTe pacTop)KeHUss abOHEHTCKOro [OroBopa B OTHOLEHUN ABOHEHTCKOrO HOMepa 1nu
nepeHeceHns AGOHEHTCKOrO HOMepa B CETb ApYroro ornepatopa CBa3u;

- 0 PpakTe NPUOCTaHOBKM NpepocTaBneHns ycnyr Ha ABOHEHTCKOM HOMEPE;

- 0 pakTe BO30OHOBNEHNS NPenoCcTaBneHns ycnyr Ha AGOHEHTCKOM HOMeEpE nocne
NPUOCTaHOBKMU.

2.15.2. B cnyyae BbipaxeHus KnvueHToM cornacus Ha nofly4YyeHne pekiambl, OHO
pacnpocTpaHaeTcs Ha NoJslyvyeHne peknamol oT baHka n/unmn ero NnapTHEPOB MO CETSIM CBA3U 1
pencteyet o pactopxeHus KO, nmbo po ero ot3biBa KnveHTom nyTtem HanpasneHns baHky
COOTBETCTBYIOLLENO MMCbMEHHOIO 3asiBfIEHMS, MO0 UHBIM CNOCO60M, yCTaHOBNEHHbIM BaHKoM.

2.16. lNopsipok npepoctasnenus VIP naketos ycnyr ons KnneHTos.

2.16.1. Ha ocHoBaHuu 3asiBneHmnsa KnuenTta, mexay baHkom n KnneHTom mMoryT 6bI1Tb
3aK/0YeHbl [OrOBOPbI O NPEROCTaBNEHUN NPeRYCMOTPEHHbIX Tapudamm baHka VIP nakeTos ycnyr.

2.16.2. [lorosop o npegocTaeneHnmn VIP nakeToB ycnyr 3akftoyaeTcs NyTEM HanpaBneHus
KnueHToM COOTBETCTBYIOLLErO 3asiBNIEHMs U ero akuenta baHkom. 3aseBneHne Ha opopmneHue VIP
nakeTa ycnyr u Tapudbl B COBOKYNHOCTY SBMSIOTCS OrOBOPOM O NPELOCTaBNEHNN COOTBETCTBYIOLWEND
nakeTta ycnyr.

2.16.3. MpaBuna n ycnoeusi npegoctaenenuns VIP nakeToB ycnyr ycTaHoBMEHbl B Tapudax
baHka.

2.17. KnueHT B cooTtBeTcTBUM C N. 4.3. NNonoxeHns baHka Poccun ot 19.06.2012 r. N2 383-11 «O
npasuiax OCyLLECTBNEHUS NePEBOAA AEHEXHbIX CPEACTB» HACTOSALWMM faeT CBOE corflacue Ha
ncnosb3oBaHne ngeHTudrKaTopa, NO3BOMSAIOLLErO OOGHO3HAYHO YCTaHOBUTb HOMEP ero 6aHKOBCKOro
cyeTa, OTKPbITOro B baHke, B LensiX 3a4MCNeHNs Ha yKa3aHHbI CYET OEHEXHbIX CPEACTB, MOCTYNaoLWnX
B agpec KnneHta nocpencteom CrcTeMbl ObICTPbIX NAaTexen. 3a4ncieHne GeHEXHbIX CPeacTs no
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nepesogamM nocpeacTsom CrucTembl ObICTPbIX NiaTeXel Ha baHKoBCKMIA cyeT KnneHTa ocyliecTenseTcs
no naeHTudmrKaTopy, NO3BoNALWEMY OOQHO3HAYHO YCTaHOBUTb HOMEpP HAHKOBCKOro cyeTa nosiydartens
cpencTs. B kayecTBe ngeHTndmkaTopa ncnonbayetcsa OCHOBHOW HOMeP MobunbHoro TenedoHa
KnuenTta.

2.18. KNn1ueHT MOXEeT 0TKa3aTbCs OT UCMNOoMb30BaHNA/BOCCTAHOBUTb UCMONb30BaHNE
naoeHTudmKaTopa ans 3a4MclieHns Ha ero 6aHKOBCKUI CYET OEHEXHbIX CPEACTB, NoaaB
COOTBEeTCTBYylOLWEeE 3aaBneHne B bank nocpeacteom Cuctem IBO.

3. YcnoBua gucTaHUMOHHOro 6aHKOBCKOro o6cny)XxuBaHus.

Mpwu 3aknoyeHnn [oroBopa KOMMIEKCHOro obcnyxusaHus baHk nogkntoyaeT KnneHTta Ko BCEM
Cuctemam B0 (nnaTtHble nakeTbl ycnyru SMS-BAHK-UH®O npepocTtaBnstoTcs Ha OCHOBaHUM
LONOSHNTENbHOr O 3asiBneHns KnveHTa) u B TeyeHue 2-x gHel ¢ paTtbl 3akitodeHms [Jlorosopa
KoMMneKcHoro obcnyxnsaHus npegoctasnsieT KnneHTy B SMS-coobweHun no OcCHoBHOMY HoMepy
MobunbHoro TenedoHa, ykazaHHomy KnueHToM B 3asiBfieHn, CPEACTBA [OCTYNa ANs KaX4oro 13
kaHanos B0 B nopsagke, ycTaHOBNEHHOM YCNOBUAMM NPELOCTABNEHNS YCNYT CUCTEM ANCTaHLMOHHOMO
6aHkoBckoro obcnyxuearus (MpunoxeHne N2 6 k HacToswmMM OBLLMM YCIOBUSIM KOMMIEKCHOIO
obcnyxusaHus. B criydyae HenonyyYeHns CpeacTB LOCTYNa B TeYEHME 2-X OHEN C AaTbl 3aKJ0YeHNS
JoroBopa komMnnekcHoro obenyxmeanus, KnmeHT 06s3aH obpatutbes B LLTO gns nOBTOPHOro
WHULUNPOBAHNS UX HanpaBneHus.

CTOpOHbI NPM3HatoT, YTO HanpaeneHHble baHkoM Mo ykasdaHHomy B 3asiBrieHn OCHOBHOMY
Homepy MobunbHoro TenedoHa B SMS-coobLueHun cpeacTea 4OCTyna npy MCMOMb30BaHUMN B CUCTEMAX
[OB0 sBnswTCcA aHanoroM ero co6CTBEHHOPYYHOW NOAMMCU C YYETOM MONOXEHUN YCoBUi
NpeLoCcTaBNeHNs yCnyr CUCTEM AUCTaHUMOHHOro 6aHkoBcKoro obcnyxusanus (MpunoxxeHne N2 6 k
HacToAwmMM OBLMUM yCNnoBMAM KOMMIIEKCHOIO 06CNyXMBaHNSA). DNEKTPOHHbIE OKYMEHTDI,
NOATBEPXXAEHHbIE AAaHHBIMU CPEACTBAMU [OCTYNa, Npu3HaloTcs baHkoM 1 KnneHTom paBHO3HaYHbIMU
LOKYyMeHTaM Ha OyMa)KHOM HOCUTENE 1 MOTYT CIY>XWUTb OKa3aTe/IbCTBOM B Cyfe. YKasaHHble
LOKYMEHTbI ABASOTCA OCHOBaHWEM OJ1s NpoBefeHnss baHkoM onepaumnini n MoryT NogTBepXaaTth dpakT
3aK/YEHNS, UICNOSTHEHUS, PAaCTOPXXEHNSA [OrOBOPOB, NOfA4M 3asBNEHNA, N COBEPLUEHNS NHBIX
penctenii (coenok). Coenku, 3akftoYeHHble NyTeM nepepayn B baHk pacnopsixeHuii KnveHTa,
NMOATBEPXOEHHBIX C MPUMEHEHUEM CPEACTB AEHTUGMKaLMKM 1 ayTeHTudUKaunmn KnmenTa,
NPeRyCMOTPEHHBIX YCNOBMAMM UCMOJIb30BaHNS COOTBETCTBYOWMX Cuctem B0, yooBneTBopstoT
TpeboBaHUSIM COBEPLUEHMSI CAENOK B MPOCTOM NMUCbMEHHON popMe B criyvasix, NPeayCMOTPEHHbIX
3aKOHO[ATENbCTBOM, U BMEKYT NMOCNEACTBUS, aHANOrMYHblE NOCNEACTBMAM COBEPLLEHNS COENOK,
COBEpPLUEHHbIX MPpY GU3NYECKOM NPUCYTCTBMM NMLLA, COBEPLUAtOLLErO caenky. KnneHT cornawaeTrcs ¢
TEM, YTO [OKYMEHTAsIbHbIM MOATBEPXAEHNEM PaKTa COBEPLUEHUS UM OMNEPaLUN SBASIETCA NPOTOKON
NPOBELEHMNSI OnepaLmii B aBTOMaTM3MPOBaHHON cucteme baHka, NoATBEPXKAAIOLLMI KOPPEKTHYIO
noeHtTudrkaumo n ayteHTndukaumnio KnmeHta n copepLUeHe onepaunn B Takon CUCTEME.

KnueHT Bnpase (npu Hanuynn y baHka TEXHMYECKON BO3MOXHOCTU) NopaBaTh 3asiBeHNs
yepes baHkoMaTbl U gpyrue yctpoictea unu Cuctemsl B0 baHka ¢ ucnonb3oBaHNEM aHaNOroB
COBCTBEHHOPYYHOW NOANMCHU.

4. NpaBa n o6s3aHHocTN BaHka.

4.1. bBaHK nmeeT npaeBo:

4.1.1. 3anpawmneaTb y KnveHTa [ononHUTENbHY0 UHGOPMaLMIo 1 GOKYMEHTbI 06 onepaumsax c
LEHEXHBIMU CPEACTBAMU, UHDOPMALMIO N OKYMEHTbI, HEOOXOOUMbIE ANS OCYLLECTBAEHNS
noeHTndukauumn KnmenTta, BbirogonprobpeTtaTenei, beHeduunapHbix Bnagenbles, GyHKLMN
BaJIlOTHOrO KOHTPOJIS, @ TaKXe BbIIBNEHNS GU3NYECKMX NUL, - FPaXkaaH MHOCTPaHHOMo rocyAapcTea,
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3aKoHO[ATENbCTBO KOTOPOro TPeBYET OT POCCUNCKNX KPEAUTHBIX OpraHn3aLmii 3aKnio4nTb
crnewunanbHOe CorfalleHne B LeNsaxX OCYLLECTBNEHUS KOHTPOS 3a HaNnMyYMeM CHETOB, OTKPbIBAEMBbIX
HanoronnaTtenbLMKamMm 3Toro rocyaapcTea Ha Tepputopun Poccuiickoii Pepepaumu, n
OCYLLECTBNEHNS KOHTPONS 3a OnepaumsaMuy No HUM.

4.1.2. He ucnonHatb nopyyeHne KnueHTta B ciydyae 06HapyXXeHUs OLWMOKK, 4ONYLLEHHON
KnueHTom u/unn TpeTbum NMLOM NpU yKasaHUM NaaTeXHbIX PEKBU3NTOB, 0TKa3a KnneHTa B
npegocTaBneHny Nnbo npepoctapneHns KnMeHToM HEMOMHOMO KOMMIEKTa OKYMEHTOB (PEKBU3NTOB),
3aTpeboBaHHbIX BaHKOM.

4.1.3. He npuHUMaTbh K MICMONHEHWIO pacrnopsixeHus KnneHTa Ha ocyLecTBAEHME ONepaunii B
cnyyasix, Korfa ocyLLecTBleHne pacnopsxxeHns KnmeHta npoTnBopeymnT nmbo 3anpeLLeHo
LencTeylowWmM 3akoHopaTenbcTtBoM Poccuiickoin Pepnepaumm.

4.1.4. \ameHATb B pamMKax geicTBytowero sakoHogatenosctea PP Tapudeol, Obwue ycnosus
KOMMMEKCHOro 06CnyXnBaHus, B NOPSAKE, yCTaHOBEHHOM M. 2.7. HacToswmux OBLWMX yCnoBuii
KOMMNEKCHOro 6aHKOBCKOro 06CyXMBaHUS.

4.1.5. HanpaBnatb cnocobom (no gomaluHeMy agpecy, paboyemy agpecy, agpecy
3MEeKTPOHHOM NoYTbl NM1M60 No HoMepam TenedoHOB, B TOM YUCie HoMepam TesieOHOB COTOBOI CBS3N,
¢dakcoB), ykazaHHbIM KnineHTom B 3asiBrneHnn, coobLueHns MHpopMaunoHHOro xapaktepa.

4.1.6. OTKasaTbCs OT 3aK/0YEHMS OroBopa baHKOBCKOro cyeTa (BK1aga), pacTOpPrHyTh
forosop 6aHKoOBCKoro cyeTa (Bkaga) ¢ GU3NYECKUM INLLOM - FPaXKgaHNMHOM MHOCTPaHHOMO
rocypapcTBa, 3aKOHO4aTe/IbCTBO KOTOPOro TpebyeT 0T POCCUNCKUX KPEAUTHBIX OpraHn3aLmii
3aKJIl04YNTb CMELManbHOEe CornalleHne B LeNSaX OCYLLECTBAEHUS KOHTPO/IS 3a HaNnM4YneM CHETOB,
OTKpPbIBAEMbIX HanoroniaTenbLLUMKaMmn 3TOro rocygapcTea Ha Tepputopumn Poccuiickoin Pepepauun, n
OCYLLECTBNEHNS KOHTPONSA 3a OnepaLmsaMuy No HUM.

4.1.7. OTka3aTbCs OT 3aKN04YEHUsI [OroBopa 6HaHKOBCKOro cyeTa (BKknaga), pacToprHyThb
poroeop 6aHKOBCKOro cyeTta (Bkiaga) B cnyyae HenpeacTaBneHns GU3nNYecKum NLLOM CBELEHW,
3anpawmBaembix baHkoM B Lensax BbiNofHeHUs TpeboBaHWii 3akoHoaaTenbcTBa PP 1/vnun HacToswero
[orosopa.

4.1.8. OTKasaTbCsl OT 3aK/IOYEHMS foroBopa 6aHKoBCKOro cyeTa (Bknaga), pacToprHyTb
poroBop 6aHKoBcKoro cyeta (Bknaga) ¢ GUs3NYeCcKM NMLOM B UHbIX ClyYasX, MPenyCMOTPEHHbIX
3akoHopaTenbcTBOM PO.

4.1.9. be3 pononHuTenbHbIX pacnopsyeHuii KnueHTta cnncbiBatb co CHETOB, OTKPbITLIX B
pamkax [JoroBopa KOMMMIEKCHOro obcnyxusaHus (3apaHee faHHbI akLenT) CyMMbl OLIMOGOYHO
3a4ucrneHHble Ha Takne CueTa.

4.1.10. B uensix npefoTBpalleHnsa HaHeceHns ywepba KnueHTty n/unmn baxky, npu BoiSIBIEHNN
NoLo3puUTenbHbIX onepauunin, baHk Bnpase 6e3 npeaBapuTeNbHOro yeBegomneHuns KnmeHta otkasaTb B
COBEpPLUEHMM OMNEpPaLNii C NCNONb30BaHNEM CUCTEM ANCTAHLMOHHOMO 6aHKOBCKOro o6cnyXmBaHus.

4.2. baHK 06a3yeTca:

4.2.1. 3auncnatb feHeXHble cpeacTBa Ha CYET, BbIMOMNHATL pacnopsixkeHns KnveHTa o
nepevncneHnm n/unu Bolgadve GEHEXHbIX CPEOCTB C YyKasaHHbIX CYETOB, a TakXXe NPOBOLMUTL MHbIE
onepaummn B NopsaKe, NpeaycMOTPEHHOM AeNCTBYOWMM 3akoHogaTenbcTtBoM Poccuiickoin Pepepaumm
1 [loroBopamu o npefocTaBieHnn 6aHKOBCKMX NPOOYKTOB.

4.2.2. YBegoMunTb KnneHTa B CPOKM, yCTaHOB/IEHHbIE M. 2.7 HacTosAwmx O6Lnx ycnosui
KOMMMEKCHOro 0b6cnyXnBaHusi, 0 BHECEHUN n3MeHeHUn B ObLme yCrnoBus KOMMIEKCHOro
obcnyxusaHua n/unun Tapudbl baHka, nytem nybnnyHoro pasmelleHnsa nHbopmauum B
nogpasgeneHusix bavka n/unn Ha opuumnansHom web-caiite baHka B ceTn IHTEPHET No agpecy
www.mtsbank.ru.

4.2.3. VicnonHaTb nHble obs3aTenbcTBa No [oroBopy KOMMIEKCHOrO 06CnyXnBaHuS.
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5. MpaBa u 06a3aHHOCTU KnueHTa.

5.1. KnueHT umeet npaso:

5.1.1. JosepuTb pacnopsixeHne C4eTom gpyromMmy Amuy B nopsgke, npeaycMoTPeHHOM
LENCTBYIOWMM 3aKoHopaTenbcTBoM Poccuiickoii Pepepaumn.

5.1.2. MNony4yaTb PpuHaHcoBYO NHPOPMaLMo (B T.4., HO HE NCKITIOYNTENBHO, O MEPEYNCTEHNN,
CMVcaHNn OEHEXHbIX CPeACTB, 0 CYMMaX, MMEIOLLMXCS Ha cyeTax) no cyetam KnveHTta (Bkitoyas
TeKyLue cHeTa, cHeTa BKNaga U KpeauUTHbIM NpoayKTam);

5.2. KnueHT 065a3yeTcs:

5.2.1. He ncnonb3oBaTtb CYeTa, OTKpbIBaEMbI€ B COOTBETCTBUM C [loroBopamMu o
npenocTaBieHn 6aHKOBCKUX NPOOYKTOB, 3aK/I04YEHHbIMY B paMkax [loroBopa KOMMIEKCHOIo
obcnyxuBaHua, o NpoBeneHns onepawunin, CBA3aHHbIX C OCYLLECTBIEHMEM NPeanpPUHNMAaTENbCKON
OEATENBHOCTU NN KaKUX-NMOO NHbIX onepauuii, NpoTUBOpeYaLlX AeNCTBYIOWEMY 3aKOHOOATENbCTBY
Poccuiickoin ®egepaumn.

5.2.2. B nucbmeHHo dopme yBegomnaTb baHk 1 npegocTaBnaTh B baHk cooTBeTcTBYOLLME
OOKYMEHTbI 06 N3MEHEHUN NEPCOHasbHbIX OaHHbIX, NPeObABEHHbIX OJ1 NPOBEAEHNA UOEHTUPMKALNN
(P.N.0., paHHbIX AOKYMEHTA, YAOCTOBEPSIOLLErO JINYHOCTb, aApeca MecTa XUTenbcTea (peructpauun),
HomepoB TenieoHOB, haKCoB, 3NEKTPOHHOro (MOYTOBOr0) agpeca U NHbIX AaHHbIX), @ TakXKe
MHdOpPMaLMIO O CBOUX Bbirogonpuobpetatensx n beHedbnumnapHbix BNagenblax B MECAYHbIN CPOK C
0aTbl UX UBMEHEHUS, HO HE NO3Hee AHA ovyepenHon ABkM KnneHTta B baHk.

5.2.3. MNpepocTtaBnaTtb baHKy, BbinonHaAwWeMY GYHKLMM areHTa BajloTHOrO KOHTPOIs, BCE
HeobxogyuMble OOKYMEHTbI 1 MHPOopMaLuio 06 ocyllecTBAeHUN onepaunii no Cyetam, ykasaHHbIM B
nogn. 5.2.1 HacToAwmMx O6LWMUX YCNOBMIA KOMIMIEKCHOIO 0OCNY)KMBAHUSA, B YyCTAHOBJIEHHbIE
3aKkoHogaTenbcTBoM Poccuiickoii Penepaumm CPoKu.

5.2.4. Hactoawwmm KnueHT npepoctaensieT baHky npaBo Ha cnncaHue co CY4eTOB B TEHEHME
cpoka gencTteus [loroBopa KOMMIIEKCHOIO 0OCNYy)KMBaAHUSA Hanoros, cCOOPOB U UHbIX MaTeXen,
YCTaHOBJIEHHbIX 3aKoHOAaTeNnbcTBOM Poccuitckon Pepepauuu, B NOPSOKe 1 cryYasx,
npenycMOTPEHHbIX AENCTBYIOLMM 3aKoHogaTeNnbcTBOM Poccuinckon ®epepauun, Tapudpamn baHka,
HacToAwMMN OBLWMMM YCNIOBUAMI KOMIMAIEKCHOMO 06CnyXnBaHus 1 YcnoBruamMiu 6e3 gononHUTENbHOMO
pacnopsyeHus (3aasneHns) KnuenTa.

5.2.5. KnneHT 06513yeTCca NpeaocTaBnaTh Nno 3anpocy baHka gokymMeHTbl u/unun nidopmauuio,
Kacatlowuecs NpoBOAMMbIX UM paHee NPOoBeAEHHbIX KNMEHTOM pacyeTHbIX onepauuii.

5.2.6. Pnanyeckoe N1LUo - rpaXkgaHUH MHOCTPaAHHOMO rocygapcTBa, 3aKOHO4ATENLCTBO
KOTOpOro TpebyeT OT POCCUNCKUX KPEOAUTHbBIX OpraHn3aLmii 3aK/lo4nTb ClelnanbHoe CornalleHmne B
LEeNsAX OCYLLECTBIEHNS KOHTPOJS 3@ HAaNIMYMEM CHETOB, OTKPbIBAEMbIX HafloronnaTeNblnKamMm 3Toro
rocygapcTBa Ha TeppuTopun Poccuinickon @enepaunm, U ocyLLLECTBIEHNS KOHTPOJSA 3a onepauusamm no
HUM, 06513aH yBegomMnsATb baHk 0 cBoeM TekyLleM Hanoroeom ctatyce (NMMbo ero N3MeHeHNM) n
npenocTasBnaTb B baHk Tpebyemyto nHbopMaLmio U JOKYMEHTbl B YCTaHOBEHHbIE BaHKOM cpoKu.

5.2.8. KnueHT 06a3yeTcsa NCNONHATL UHblEe 06513aTeNbCTBa Mo [LoroBopy KOMMIEKCHOro
06CnyXunBaHms.

5.2.9. KnneHT 0653yeTcs exxeqHEBHO KOHTPONMPOBATb ONEPaLUN C AEHEXHBIMU CPEACTBAMUA,
coBepluaemble Nno ero Cyetam.

6. OTBeTCcTBEHHOCTb CTOPOH.

6.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEHaOEXallee NCMOJIHEHNE CBOUX obasaHHOCTEN B
COOTBETCTBUN C 3aKOHOOATE/IbCTBOM Poccuiickon CDe,u,epau,mm, ycrnoBunamMm ,D,OFOBOpa KOMMNNEKCHOIo
O6CJ'Iy)KI/IBaHI/IF| N 3aKJTKOYEHHbIX B €Ero pamMKax ,D,OFOBOpOB O nNpenocTaBEHNN 6aHKOBCKOro npoaykTa.

6.2. Bo3BpaT AeHeXHbIX CPEACTB, pa3MeLleHHbIX Ha CyeTax, obecneynBaeTcs NyTemM
OCyLWwEeCTBNAEMOIo B COOTBETCTBNN C lEl,eI7ICTByI0LI.I,I/IM 3aKOHOOATENbCTBOM Poccuiickomn CDe,u,epau,Ml/l
oba3aTenbHOro CTpaxoBaHNA BKJ1agoB. Bank rapaHTUPYET BO3BPAT OEHEXHDBIX CPEACTB U BbiMJ1aTy
Ha4YMCNEHHbIX MPOLEHTOB MO HNM B COOTBETCTBUN C YCJIOBUAMN ,D,OFOBOpa (-OB) O nNpenocTtaBieEHNN
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6aHkoBCcKoro (-1x) npogykTa (-oB), CBEPX CyMM, NMOANEXALLMX BO3MELLEHNIO B COOTBETCTBUM C
LencTeyowmM 3akoHogaTenbcTBoM Poccuiickoin PefepaLmm o cTpaxoBaHMmM BKIaOoB GU3NYECKUX ML,
B 6aHkax PD, Bcemy npuHagnexawymmn baHky OeHeXXHbIMU CPEACTBAMU, @ TAKXKE UMYLLECTBOM, Ha
KOTOPOE MOXET BbITb 06paLLeHO B3bICKaHNE B COOTBETCTBUM C OENCTBYIOLLNM 3aKOHOAATENBCTBOM
Poccuiickoin ®egepaumn.

6.3. baHk rapaHTMpyeT TallHy 06 onepawuusix, 0 cHeTax 1 BK/lagax CBOMX KnneHToB u
KOPPECMNOHOEHTOB B COOTBETCTBMM 3aKOHOAATENbCTBOM Poccuiickon ®enepaunn. baHk npegoctasnseT
crnpaeku Mo onepauusm n cyetam KnueHTta TpeTbrM NuLam TOMbKO B ClyvasXx, NPeayCcMOTPEHHbIX
LencTeylowmM 3akoHopaTenbcTeoM Poccuniickoin Pepnepavmm.

6.4. baHK He HeceT OTBETCTBEHHOCTU, ecnn onepauun no CHeTy 3aQepXKMBaOTCS B pe3ynbraTe
owmnbok KnmeHta n/vnu TpeTbux NuL, SONYLWEHHbIX NPY 3anoJIHEHUN MNATEXHbIX PEKBU3NTOB
nonyyartens npu opopmneHnm KnmeHToMm n/unm TpeTbMMmn NMLaMmn pacnopsidXeHUs! Ha NepeyncneHne
LEHEXHbIX CPeACTB co CyeTa 1 ppyrux 3afep)Kek, BO3HUKLLMX HE NO BUHE baHka.

6.5. baHk 1 KnneHT ocBoboXpaloTCcs OT MMYLLLECTBEHHOW OTBETCTBEHHOCTY 3@ HEUCMOSHEHME
n/unv HeHagnexatlee ucnosiHeHNe 0b6s3aTenbCTB MO JOroBopy KOMMIEKCHOO 00CY)XMBaHWA 1
3aK/1I0YEHHbIM B €r0 paMkax [JoroBopaM o npepocTaBfieHnn 6aHKOBCKMX MPOAYKTOB, ECIIN OHO
BbI3BAHO 0O6CTOSATENBCTBAMU HEMNPEOLONUMOI CUSbI, T. €. YPE3BbIYANHBIMU U HEMPELOTBPATUMbIMU
06CTOATENBCTBAMU, B TOM YUCHE CTUXUNHBIMUN SBIEHUSMU, BOEHHBIMW OENCTBUSMU, aKTaMn OPraHoB
BnacTu. Npu BO3HMKHOBEHMM 0BCTOATENBCTB HEMNPEOZ0AMMON cunbl CTOPOHa J0MXHa B TeYeHne 3
(Tpex) paboumx gHen NnponHbOPMUPOBaTL OPYrY0 CTOPOHY B MMCbMEHHON popMe 0 HEBO3MOXHOCTU
ncnonHeHns 0653aTenbCTB Mo JOroBopy KOMMIEKCHORO 0OCY)XMBaAHWSA 1 3aKNHOYEHHBIM B M0 paMKax
JoroBopaM o npegocTaBneHnmn 6aHKOBCKUX MPOAYKTOB.

6.6. HacToswwmm KnveHT nooTBEpXKAaeT CBOE cornacue Ha NpoOBEAEHUE ayamo3anncu
TenedOoHHbIX NeperoBopoB Mexay baHkom n KnveHTom. HacToawmm cTOpoHbl NPU3HatoT, 4To
yKa3aHHbIe B HACTOALLEM MYHKTE ayamno3annucu MoryT ObiTb MCMOMb30BaHbl B CYAE B KAYECTBE
J0oKa3aTenbCcTB B COOTBETCTBUM €O CT. 55 [TIK PD.

7. Mopapok pacTopxeHus [loroBopa KOMMJEKCHOro o6cny)XXusaHus.

7.1. PacTtopykeHune [JoroBopa KOMMEKCHOro 06Cny)KMBaHUS OCYLECTBASETCA HA OCHOBAHMWM
nMcbMeHHoro 3assneHns KnueHTta no popme, ycTaHOBNEHHON baHKOM B BMAE OpUIrnMHanbHOMo
ak3emnnspa, nognmcaHHoro KnmeHToM co6CTBEHHOPYYHO M UCMOSIHEHHOMO Ha ByMaXXHOM HOCUTENE, 1
npu yCNoBMmM NPEKPALLEHMNS OENCTBMA BCEX 3aK/IOYEHHBIX B €ro pamMkax [loroBopoB 0 NpefocTaBieHmnm
6aHKOBCKOro NpoayKTa B NOPSAKE, yCTAHOBNIEHHOM TaKMMK [OrOBOPaMU.

7.2. PacTop)xeHue (npekpalleHne) oTaenbHoro [Joroeopa o npegocTaBneHm 6aHKOBCKOro
NpoAyKTa, 3aK/04YEeHHOro B paMkax [loroBopa KOMMIEKCHOO 0OCNY)XMBaHWSA, HE BNEYET PACTOPXKEHMNE
[oroBopa KomMniekcHoro obcnyxxneaHus. NMopspok pacTopXXeHns oTaenbHoro Joroesopa o
npenocTaBneHnn 6aHKOBCKOro NpoayKTa, 3aKk/to4eHHOro B paMkax [loroBopa KOMMIEKCHOro
obcnyxuBaHusi, onpegeneH Ycnosusmu, senaowmummcs MNpunoxeHnem K HacToawmm O6wmum
YCNOBMSAM KOMMIEKCHOIO 0BCNyXMBaHWS.

7.3. 3akpbiTie CyeToB 1 BO3BpaT KnneHTy ocTaTka AeHexXHbIX cpencTs co CyeTa (-0B)
OCyLLECTBASIETCS B NOPSIAKE U B CPOKM, yCTAHOBMEHHbIE 3aKoHopaTeNbcTBoM Poccuiickoin Pegepaumm
N COOTBETCTBYIOLW MM [JOroBOPOM O NPefocTaBneHnn 6aHKOBCKOro NpoayKTa, 3ako4eHHbIM Ha
Ycnousix MpunoxeHuii K HacToawmM OBLWUM yCnoBraM KOMMIIEKCHOO 06CnyXMBaHNS.

7.4. CTOpOHbI OrOBOPUNCD, Y4TO HanpaeneHne KnveHtom B baHk 3asiBneHns ob otkase oT
obcnyxmBaHus no [LoroBopy KOMMIEKCHOro 06CnyXMBaHUS Ha YCNIOBUSIX HOBOW pedakunn Obwmx
yCnoBuMiA KOMMeKcHoro obenyxnsanns n/wnu Tapudos (n.2.7.1. HacTosiwero Jorosopa), ABnseTcs
06CTOATENBCTBOM, NPW HACTYMNEHUN KOTOPOro KnneHT 06s3aH JOCPOYHO UCNOSTHUTL CBOU
o0b6si3aTenbcTBa nepeq baHkom no Bcem [loroBopam o npenocTaBieHnn 6aHKOBCKMX MPOLYKTOB,
LENCTBYIOLWMX Ha faTy HanpasneHus KnneHTom Takoro 3asiBreHusl.
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8. 3akn4YnTenbHbIE NOJIOXKEHUS.

8.1. [loroBop KOMMEKCHOro obcnyXnBaHus BCTynaeT B CUMy ¢ gatbl npuéma baHkom
3aaBneHna KnuenTa o npucoeguHeHnn kK Obwmm ycnosmam 6aHKOBCKOro 06CNyXMBaHUA 1 OEACTBYET B
TEYEHUNE HEONPEOENEHHOro CPOKa, EC/IV UHOE HE YKa3aHOo B TaKOM 3asiBIEHNN.

8.2. Crnopbl, Bo3HMKaoLMe U3 [JoroBopa KOMMIEKCHOro 06CNy)XMBaHUS U 3aK/THIOYEHHbIX B €r0
pamkax [Joroeopax o NpegocTaBneHny 6aHKOBCKOro NPoayKTa, Mo uckam KnmueHta nognexar
paccMOTPEHMIO B Cyde B COOTBETCTBUM C 3aKoHoaaTenbcTBoM Poccuiickoii Penepaummn. Crnopsbl no
nckam baHka k KnueHTy onpegenaioTcsa B paMkax [loroBopa 0 NpeaocTaBieH COOTBETCTBYIOLENO
6aHKOBCKOro NpoaykTa.

8.3. Bo Bcem, 4To He npenycMoTpeHo [JoroBopoM KOMMJIEKCHOro obcnyxusaHus, CTOpOHbI
PYKOBOACTBYIOTCA OENCTBYIOLIMM 3aKOHOOAaTeENbCTBOM Poccuiickoin Denepaumn.

9. Mpuno)xxeHus K O6WMUM YyCNOBUAM KOMMIEKCHOIO 06Cny)XMBaHUA.

Cnepytowme MNMpurnoxxeHns SBNSIOTCA HEOTbEMIEMOI YacTbio HacTosAWwmnX OBLLMX YCNOBUIA
KOMMMEKCHOIro 06CnyXnBaHus:

9.1. MpunoxeHue 1 «YcnoBuUs OTKPLITUS U COBEPLLEHNS OnepaLunii o 6aHKOBCKOMY CHETY
duanyeckoro nuuax.

9.2. Mpuno)xeHune 2 «YCroBusi OTKPbITUS 1 COBEPLLUEHUS ONEpPaLUUin No 6aHKOBCKMM BKNagamy.

9.3. MpunoxxeHue 3 «Ycnosus NoNy4YeHUs U UCMOJSIb30OBAHNSA PacHeTHbIX BAHKOBCKMX KapT OJis
knueHToB NMAO «MTC-6aHK».

9.4. NMpuno)eHue 4 «YCnoBus NoJly4eHUst N NCMNoONb30BaHNA DAHKOBCKMX KapT C YCNOBMEM
KpeauToBaHus cyéTa gnsa knneHtos MAO «MTC-baHk».

9.5. MpunoxxeHue 5 «YcnoBus NpegocTaBleHns KPeaUTa U OTKPbITUA BAaHKOBCKOro CYETax.

9.6. NMpunoxxeHue 6 «Ycnoensa npegocTaBfeHns yciyr CUCTEM OUCTAHLMOHHOro 6aHKOBCKOrO
06CnyXunBaHms.

10. Agpec u pekBuautbl MAO «MTC-baHk»:

Op. appec — 115432, r. MockBa, npocn. AHgponoBa, 18, kopn.1
Ten. (495) 777-000-1

8 800 250-0-520
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